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Engineering Computing provides general purpose computing to the Faculty of
Engineering in private offices and 24/7 public labs, via a combination of UNIX servers
and Windows workstations,
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General Information General Information

o omputing )
NRLronment QOur Purpose

User Support

To provide leadership in the planning, implementation, co-ordination and use of
computing as it pertains to education in the Faculty of Engineering at the University
Prifting of Waterloo,

Computer Labs what We Do
Computer People

User Accounts

Engineering Computing is an academic-support department within the Faculty of

Hardware Engineering which provides:
Software
Netwarks . LeaderS_hip in p_lanning, development and support of the Wa_terlpu:n Mexus
. computing environment and the faculty computing communications network.
Services

¢ Support and co-ordination of information technology support staff activities in
the Academic Departments of the faculty.

¢ Communication links between the Faculty and other information technology
support units across campus,

¢ General purpose computing facilities for educational and academic use within
the faculty.

¢ Specialized laboratory environments, software, and support for courses and
course development using computer and communications technologies,

Where to Find Us

Engineering Camputing is located on the 3rd floor of the new Physics extension. {PHY
3000% Staff member information can be found in our list of contacts,

General Computing Documentation

« Statement on Use of LW Computing and Network Resources

o University Committes on Information Systems & Technology (UCIST)

e LUCIST's 1998 Directions Statement

o LW Computing Directives and Related Docurments

s More documentation at Information Systems and Technology's web pages
{IST)

s IST's Annual Plan

Engineering Computing Presentations

e 2005 Faculty Assembly Presentation January '06
« EFC Presentation on Yideo Conferencing March '06
¢ UCIST Presentation on MinWWet March '06
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General Infarmation The UW Engineering Computing Environment

Computing
Environment Service Providers Computing services and support within Engineering are
User Suppart < 5._Ir'|ﬁ:|rmati|:|r'| Systems and _
s Information Technology -- IST prpvides campus-wide support in
User Accounts Systems and nterest and need; Engineering
Printing Technology Computing provides administrative and general-purpose
 Engineering support throughout the Faculty; and each department
Corputer Labs Camputing within the Faculty provides its own specialized suppart,
Computer People * Departmental S Consulting services are provided by the Engineering
Hardw are * CDHS.Ultmg Computer User Support Centre -- jaintly operated by IST
SIS and Engineering Computing -- and by the staff members
Software . . :
in the Departrmental Computing Units,
Metworks T : :
ser Accounts Once registered, students can create their own user
Services accounts in Engineering, using our automated account
s Creation generation system, available on the log-in browser on all
s Duration Waterloo Mexus workstations. In order to create an
s Authentication account, students must know their Quest/UMWdir user 1D
e Maintenance and password to authenticate themselves,
User Accounts remain active and available until one year
after their last registration period, effectively giving them
access to their electronic mail and webspace for the
entire duration of their undergraduate career, during their
co-op terms, and the vear following graduation. The
Waterloo Nexus web portal provides easy access to UW
accounts from off campus and abroad.
sing a variety of methods, Engineering Computing
provides a central authentication service, so that
students have to remember (and guard, and change) only
one password. Changing this passwaord is a simple
process from the Waterloo Mexus log-in browser, or fram
the Waterloo Mexus web portal,
Hardware In additional to providing some computer support in
administrative offices, Engineering Computing and the
s General Access departmental computing units create and maintain
Labs computing facilities for the undergraduate student
» Departmental Labs |[population. These take the form of general access, or
e Teaching Labs public labs, for the use of all undergraduates;
departmental labs, for the primary use of students within
a department; and teaching labs for the provision of
specialized, or course-related, software, A list of |abs
administered by Engineering Camputing and by the
faculty departments is available online.
our orimary delivery olatforms are Windows-based. but .‘

——

| ComnutinaEnviennme ol Microsnft PowerPoick - [ I || | -4 [, 3890 B ol € sl




File Edit Wiew Favarites

a Information Systems and Technology - Microsoft Internet Explorer

=101 x]

Tools  Help

'lr

QO HA0

/-_‘*] search %:,‘,'j‘\'f‘ Favorites €3| <~ k_i @ - _J ﬁ ﬁ

Address @ htkp: it uwaterloo . cafisbweb)isthomepage, him)f

jGD

University of

Waterloo

about IST
Services
Connecting
Student Computing

Instructional
Compuding Support

Help & Training

Security

Campus Computing &
MWetwark

4]

Search @ IST © uwaterloo.ca |

Information Systems & Technology

i | S BN | O VR )
i W VEEEE JOE | A

R el TS T T IRERL L L

i

Information Systems and Technology (ISTY is responsible
for providing effective infarmation systems, technology
and services for administration, teaching and research.

Infarmation systems include the registration system that
students use to enroll in courses, the job search system
used by co-op students, the financial systems that UW

uses to pay its hills and a multitude of others.

The information technology infrastructure includes the
campus voice/data network, the central computing
facilities and the related services, suppaort and training
available to students, staff and faculty.

Wou may naotice some broken links or some pages that
have not yet been transformed to the new U Web
Common Laok and Feel {CLF) standard. Your feedback

about our site is much appreciated.

Information Systems & Technology
University of Waterloo

200 University Avenue West

W aterloo, Ontario, Canada MZL 3G1
519 885 4567 x37070

Contact Us | Give Us Feedback | University of Waterloo Home Page

|| Search |_

Motice Board

(08/17) Recall notice on
some Dell laptop
batteries,

(07/05) Changes have
been made to Dell
standard configurations,

... previous

Quick Links
Computing Help &
Inforrmation Place (CHIP)

My Computer

Reporting Problems &
fequesting Services

Safe Computing
Campus Directory

Keyword Index
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Available Software

Licensed Software at the University of Waterloo

Software Company ?Dﬁ'rr‘?llable Software Information
Faculty,
TR Staff, POF composer
Students
Acrobat 7, Audition 2.0, Creative Suite C52,
sdohe Faculty, FrameMaker 7.1, GoLive CS2, Illustrator CS2,
§taff InDesign csS2) PhotoShop C52 PthDShDEI

. Before purchasing any software
| check this web page to see if IST
has a site licence.

=3

=

Let IST know that you plan to purchase
it; perhaps they can arrange for a
site licence.

| @] |-

|i=1

Contact:

=T
|

Sandra Laughlin

8 x32014

] laughlin@ist.uwaterloo.ca

FileMaker Pro Faculty, FileMaker Pro 8.5

N Staff

Ghost Suite ;igﬁrlt}n gﬁ;in;q?;rfgsgh Ceploy Center Library and

| Faculty, Dlaaca caa swahcita far ~amnlata lict of hd
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U mm—— Engineering Computing provides general purpose computing to the Faculty of
o Engineering in private offices and 24/7 public labs, via a combination of UNIX servers
Printing and Windows workstations.

Computer Labs

Engineering Computing

: . 2 ] rl
University of Waterloo rampaignwaterloo

Computer People

200 University Avenue West BUILDING & TALENT TREST
e L Wirgterloo, OM MZL 351
Software {519} 585-4567
Metworks contact us | web feedback | Faculty of Engineering | @ 2006 University of Wwaterloo
Services
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Computer Labs
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Services
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Engineering Computer User Support Centre

Engineeri
(ECUSQ) E2-1308A

uting User Support Centre

« Dur Purpose.
« Who We Are:

o Where to Find Us and Other Means of Contact:
¢ Help with Faculty of Engineering's Computing Resources (by Topic:
User DS Account Creation
Forgotten Passwords
Mexus File Server (ecfilel’
File Recovery
Eemote File Access
Mexus Profile Server (ecfile2)
Feset Your Profile
Rermote Access to Software
Email
anti-sparn Measures
Printing
o Personal Home Pages
o Other ECUSC Services:
0 Electronic Class Lists
o Waterloo Mexus Calendar [tems
o Software Recommendations From Qur Consultants:
e Links to Other W Computing Docurmentation:

LSO o T S o T o T T o T e

All questions regarding computer hardware and software should be directed
to the consultants. These will be routed to the appropriate staff member({s} if
hecessary.

Our Purpose:

Our purpose is to provide assistance to users of computing resources supplied by
Engineering Computing in the Faculty of Engineering at the University of Waterloo.
ECUSC is the first place to come for help with Waterloo Mexus and Unix accounts and
software. Our user base includes students, staff and faculty.

Each department in Engineering and specific research groups may also supply
additional computing resources. While we can provide general assistance on most
software-related problems relating to these additional resources, we cannot provide
assistance with hardware or account administration for equipment we do not cantral,
Users of departmental ar I’ESEEII’Ch cumputmg equu:ument will be d|rected if

-
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EPE

User Accounts
Printing
Computer Labs

Fulcrum

GAFF

Helix

Lever

Multi Media

WEEF

Wedge

Wheel

Linus

Lab Locations

Reserving a Lab
Computer People
Hardware
Software
Metwaorks

Services

Mexus

Labs

* The Multi Media (MML) and WEEF computing labs are only available for classes
during scheduled times. All the other labs listed below are open 24/7.

Hardware
Lab Location Quantity | Platform CPU RA .
‘ ‘ ‘ Information *
CPH- , -
GAFF - B GAFF is currently closed for renovations
i = o
( Fulcrum *2—1313 16 i"’F',”dDWS A64/4.0Ghz 512Mbﬁ @ c@:
=
. Windows ﬁ @ g
Helix RCH-108 |29 P4/2.8GHz |[512Mb -
P E@,«
=
- )
Windows —
Lewver E2-1302 |20 wp P4/2 BGHz 512Mb@_{
= = S
Pt Windows @ U@:
Medis CPH-1346 (120 wp P4/1.5GHz |[512Mb %
=
Windows @ — @
Wedge EZ-13028 |32 wp P4/1.6GHz |[512Mb G@,
=
. e
Windows —
WEEF EZ2-1310 |102 wp P4/2 0GHz 512Mbﬂ<@, %
= o
- RESBY
Windows — o
Wheel EZ2-1308 |20 wp P4/2.8MGHz 512Mb
Linux Labs
| Lab |Location Quantity Platform CPU |RAM | Hardware Information

Wedge

EE-lBEIEE-‘S

Lirus ‘P4ﬁ1.4Ghz

ol S & )

Engineering Computing
University of Waterloo
200 University Avenue West

W aterloo,

O MzZL 3351

(519) 565-4567

campaignwaterlon
BUILDING & TALENT TREST

contact us | web feedback | Faculty of Engineering | @ 2006 University of Waterloo
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General Information Fulcrum Lab

Lzer Support

IUser Accounts LabFHlCI‘Um
Printing Waterloo Nexus Workstations

C ter Lah
S | Lab |LocationQuantity| Platform | CPU |RAM  Hardware

Fulcrum = -

GAFF Fulcrum[E2-1313 (16 ‘Winduwz HP|a64/4, 0Ghz 512Mb@ @)E

Helix

Levar ¢ This lab may be booked for specific classes. Check the schedule posted on the

_ . door for availability.

Multi Media » There is a 3.5" Flappy Disk Drive in each of the warkstations within this lab.

WEEF

Wedge U@E

wheel ¢ All of the workstations have sound cards. -

Linux + All of the workstations have CD/DYD Roms, @

Lab Locations =

Reserving a Lab ¢ The laser printer is located in the corner of the lah, &=
Computer People _ _ _ _ _ _ ) .

¢ For alist of software installed in this lab click here@are installed |n®
Hardware lah
Software
Metwarks
) Engineering Computing
Services University of waterloo campaignwaterloo
200 University Avenue West PRILRIRG A TRLENY TRRST

wiateroo, ON NZL 3G1
{519) B35-4567

contact us | web feedback | Faculty of Engineering | @ 2006 University of Waterloo
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List of software installed in Fulcrum

Thiz list 13 automatically generated and does not contain detailed information for each computer. Please contact the
computer consulting office in Engineenng (ECTTEC) for help, clarfication o to report problems.

Mumber of computers queried: 16

Abaqus 6 5 1

ActivePerl 5 8 8 Build 817
Adams_ 20052 Part 1
Adams 20052 Part 2
Adams 20052 Part 3
Adobe bAcrobat Eeader 7 0 2 Upgrade
Adobe Flash Player 9 ActiveX

Adobe Flash Player 9 Plugin

Adobe Reader 7 0 7
Advanced Filter and Codec Pack -
Altar Hyperworks 7

Altar Hyperworks 7 license
AWESm 4 03

ATNEYE CFX 10 5F1
ANSYS License Server Important to contact us 6-8 weeks

e R e BEFORE the start of classes to
ArcGIS ArcInfo Worlistation

AutoCAD_2004 install new/special software in any
AutoCAD 2006 Englich EC Computing |ab

AutomationStudio License
BAL Demo

Botland C 5 0 i
CleanC Contact:
Cygwin
deveppd 952 .
DevCpphddon Daniel Delattre

Dymola 5 2a X35889

elJuest 3 55 .
Eudora_6_2_1_extras delattre@engmail.uwaterloo.ca
Eudora 6 2 3
Femlab 3 2
FouwrBar
Fronthotion Firefox Commumty Editton en TS
geoll

Geomatica 10 License

GhostScript 8 54

GhostView 4 8

TT 4w A T g o ATTT 4 T . T TTT L TTT 4
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General Information Fulcrum Lab

Lzer Support

IUser Accounts LabFHlCI‘Um
Printing Waterloo Nexus Workstations

C ter Lah
S | Lab |LocationQuantity| Platform | CPU |RAM  Hardware

Fulcrum = -

GAFF Fulcrum[E2-13132 [16 ‘Winduwz HP|a64/4, 0Ghz 512Mb@ E@)E

Helix

Levar ¢ This lab may be booked for specific classes. Check the schedule posted on the
_ . door for availability.

Multi Media s There is a 3.5" Floppy Disk Drive in each of the workstations within this lab.

YWEEF

wedge U@’I_«

whesl e All of the workstations have sound cards, oy

Linux + All of the workstations have CD/DYD Roms, @

Lab Locations

=
Fe ¢ The laser printer is located in the corner of the lah, &=

Computer People _ _ _ _ _ _ . .
+« For alist of software installed in this lab click here: software installed in this
Hardware lah

Software
Metworks
. Engineering Computing
Services University of waterloo campaignwaterloo

200 University Avenue West BUILDING A TALENT TREST
wiateroo, ON NZL 3G1
{519) 838-4567

contact us | web feedback | Faculty of Engineering | @ 2006 University of Waterloo
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General Information
Lser Support

Lser Accounts
Printing

Computer Labs

Computer People

Engineering Computing Faculty and Staff

numbers given below, is {519) 885-1211.
( ESAG .

e
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Engineering Computing

all guestions regarding computer hardware and software should be directed to the
ECUSC. These will be routed to the appropriate staff member(s) as necessary.

Click on the highlighted names in the list below for information on that persan. If
your web browser supports e-mail, click on the e-mail addresses to send e-mail to
that person. The phone number for the university, for use with the extension

WM AG

ECC
Hardware
Software
Metwaorks

Services

Associate Dean for  |PETER 24601 PHY- Al .
COmpITg Bl ey 1NN 250e00mal L ALSIA0.La
i e e

paula@engmail. wwaterloo.ca

sccictant ’I-:'f-'-.LJL.f-'-. LY¥MCH [36539 2001

KEN%V 32756 23;3'
{AUETIN
PaLIL

Research Projects

Manager (EERC) haustin@engmail. wwaterloo.ca

Manager of By

Engineering _ MK ONE 32757 2009 pdmckoned@engmail.uwaterloo.ca
Computing Services —

L—

Swstems and RLUSSELL HON PHY - .

Suftware Integration [TAM 32755 2011 honf@engmail.uwaterloo.ca

Manager of Netwaorks
and System
Integration

Manager of Hardware

ERICK PHY - ) )
ENGELKE 35893 2013 erick@engmail.uwaterloo. ca

MARTIM PHY -

Eipefatiunnz ‘.:_-m.d-u MacLEQD 32965 2091 martindengmail.uwaterloo.ca

S yrea=Fia i

g;;t;;?;:ntegratiun g:ﬂ?}F{E 35889 2';;: delattred@engmail.uwaterloo.ca
;[h:ul;;i;\list. - Eay WHITE (35025 ;;;g rayidengmal, uwaterlon.ca

g;;ﬂfl;ﬁ;r SYSIEMS pave waLsH j327es [ dwalsh@engmail.uwaterlo.ca
Efiﬂif”ppm MIKE HURST (36146 EEE mshurstimengmail. uwateroo. ca
Graphiics Designer RAREY 33380 2 kacritch@engmail. uwaterloo.ca .

CRITCHLEY 1307E

IST Consultant PHY- .

(ECUSC) STEWE CARR 36444300? stcartiist. uwaterloo.ca

LT3 Liaision to EA & PHY- .

[ . B4 R 35002 2004 acpalmerf@engmail,wwaterloo.ca j

[EacltvandCraff | Ena o Micrasaft BowesPoink -1 |
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@ Engineering Computing

General Information ESAG Engineering Systems Administrator Group

Iiser Support
Purpose:
Lser Accounts

The purpose of the Engineering Systems Administrator Group is to facilitate
discussion on technical issues related to computing within the faculty, The members
Computer Labs of the Engineering Systems Administrator Group are the primary communication link
between Engineering Computing and the Academic Departments on technical plans
and operational issues related to all aspects of computing within the faculty. The
Engcomp committee is advisory to the Engineering Computing Committes (ECCY through the
Associate Dean of Engineering {Computing).

Printing

Computer People

ESAG
Mandate:
The purpose of the Engineering Systems Administrator Group is to facilitate
b discussion of technical issues related to computing in the faculty. This includes:
argware
1. Computing Platfarms - development, suppaort, hardware and software installation
Software
and upgrades,
Metworks : : o : : .
e 2. Networking - network planning and monitoring, including cabling and wiring.
Brvices oy

3. Departmental Issues - discussion of departmental issues and how they relate to
faculty plans and operational issues,

4. Campus Issues - discussion and feedback on campus plans and initiatives with
respect to its impact on Engineering.

Membership:

Membership is to include one system administrator from each of the academic
Departments, three representatives from Engineering computing, one representative
from IST, and the Associate Dean of Engineering {Computing), as an ex officio
member. The chair will be a member of Engineering Computing on a one year,
rotating basis. 1999 membership is as follows:

ﬂ:rchitecture: Marlon Griffith .\
Civil Engineering: kevin Rampersad
[Chemical Engineering: Dennis Herman
Electrical and Computer Engineering:  [Bernie Roehl
Mechanical Engineering: Steve Hitchman
.< Management Sciences: oo Huynh >.
Systems Design Engineering: Mahindra Sangar
Engineering Computing: Ray White
Erick Engelke
Martin MaclLeod
IST: Stephen Carr
\|&55|:n:iate Dean (Computing), ex officio: Peter Douglas

-
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Engineering Computing

Engineering Computing Committee

The Engineering Computing Committee meets regularly with members of Engineering
Computing and the Associate Dean Engineering {Computing).

The membership consists of one faculty member from each Engineering department,
a staff member from Engineering Computing and a secretary from Engineering
Computing as follows:

7 Start J |12 Windows Ex... v| @ Windows Media ... | @3 Microsaft OFF,.. v| i) Microsoft Office .., | ')E'- Adobe Acrobat F'|

qﬁrchitecture: Thomas Seebohm A
[Civil Engineering: Wwilliam Annable
Chemical Engineering: Hector Budman
Electrical and Computer Engineering: Mark Aagaard
Mechanical Engineering: Fue-Sang Lien >
Management Sciences: (Olga Yechtomova
\Systems Design Engineering: Dohn Yeow
Engineering Camputing: Paul McKone
Paula Lynch
\\issociate Dean {Computing): Peter Douglas 7
P e amswatertos
200 University Avenue West PRILDINE A TALERT TANSY

Waterloo, OM MNZL 3G1
(519) §55-4567
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%} Engineering Computing

General Information Engineering Graphics

User Support

User Accounts Services Available:

Printing ) . . .

¢ Creating and/or editing conference, classroom and business presentations

Computer Labs s Document scanning, conversion to portable document files (PDFY

Computer Peaple ¢ High guality slide and photo scanning and conversion to high resolution JPEGS
e ar TIF.FS and Drganized on 3 cD.
s Megative scanning also available
Software .
« Poster creation
Metworks ¢ Overhead transparencies, colour copies
Carvices s Limited drafting services available
Engigespag Graphics . . .
Faor fast, efficient, friendly service, contact:
Yideo Conferencing ,
Karen Critchley

Room: EZ-1307F
RSS MNews Feed

Phone: 519 888 4567, ext. 33360

E-mail: kacritchi@engmail.uwaterloo.ca

Engineering Computing

University of Waterloo campaignwaterlos
200 University Avenue West BUILDING A TALENT TREST
Wi aterloo, QM NZL 351

{519} 838-4567

contact us | web feedback | Faculty of Engineering | @ 2006 University of Waterloo
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Engineering Computing

Videoconferencing Facilities

Our Purpose:

In August 2003, the Engineering videoconferencing facilities located in Engineering 2-
room 1307G were upgraded to a Polycom Yiewstation Fix and a ¥isual Concert F¥,
The YiewStation® Fx delivers near TV-quality video and superior audio and is
specifically designed for the most demanding conference room environments. The
functions of the Yiewstation are performed using the remate control - a contral that
allows the users to make calls, activate camera control of the near site, zoom in and
out, capture an image and send it to the far site as a snapshot, etc.

The Yisual Concert Fi is capable of transmitting high resolution SXGA (1280 x 1024)
live graphics and high gquality audio at speeds up to 15 fps, including a multi-point -
call! Just plug in your laptop, desktop or Macintosh to the Yisual Concert F¥ and
begin sending images from business applications, proprietary applications, the

Internet, rendering applications ar even a video clip, all at the touch of a button,

The videoconferencing facility seats 16 to 20 comfortably. The system is designed
primarily for small groups to enable everyone in the classroom to be seen on the
sCcreens,

This facility is administered by the Associate Dean for Computing with the assistance
of the Engineering Computing staff. The facility is located in Engineering 2, room
1307, Booking information is available below.

Overview:

YiewStation is the most popular and widely deployed group videoconferencing
platform in the waorld

¢ Supports four independent monitors plus a projector

¢ Bandwidth: 2 Mbps IP / 2 Mbps or 512 kbps ISON

¢ Mixed network multiple site conferences

¢ 1P, ISOM and analog telephaone interfaces

¢ Add PC audio and ¥GaA content to meeting

¢ See live PC presentations and presenter simultaneously
¢ Embedded multicast streaming to the weh

%.35, R5-530, R5-449 and R5-366 interfaces

Key features of the Polycom Yiewstation FX

¢ IP conferencing and combinations of IP and ISDMN
¢ Multipoint videoconferencing without the use of a bridge

¢ Streaming video which allows the system to multicast the video conference to
participants over IP

¢ Capable of viewing both the live PC presentations and presenter simultaneausly
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