In the following figure, three possible user interfaces for a banking program are shown.  With which interface will people move to the second screen the fastest, and why? (3 marks)

 

[image: image1.wmf]SYDE PC Banking

View Balances

View Recent Transactions

Make Bill Payments

Transfer Funds

Add/Remove Accounts

View Balances and Recent

Transactions

Make Bill Payments and

Transfer Funds Between

Accounts

Add/Remove Accounts

SYDE PC Banking 2

View Balances and Recent

Transactions

Make Bill Payments and

Transfer Funds Between

Accounts

Add/Remove Accounts

SYDE PC Banking 3


The first interface has 5 choices with small buttons, the second three choices with large buttons, and the third three choices with small buttons.  Using the Hick-Hyman law, the 3 choice interfaces (2 and 3) will have faster reaction times than the first one.  Using Fitt’s law, the second interface will have faster reaction times than 1 or 3.  By this argument, the 2nd interface should have the fastest time.

1 mark for using the Hick Hyman law correctly.

1 mark for using Fitts Law correctly

1 mark for making the right decision

